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16. Correction of Malfunctions

Malfunction Cause Remedy

Unit fails to boil • The thermal cut-out has operated 
 

• Usage of an extension lead

 Switch off, allow to 
cool, refill with water 
then switch on again

 Check that the thermal 
reset button has not 
tripped out.

 Check that the 
extension lead is rated 
at minimum of 15 
Amps (EU)/ 13 Amps 
(UK) - 230V unit only 
and fully unwound.

Unit keeps cutting 
out

• Water is below MIN level
• Usage of an extension lead
• Additives have been used

 Refill water
 See above
 Refresh water

Steam escaping 
from pressure cap

• Blockage in hose or steamplate
• Build up around cap area

 Remove blockage
 Clean seating around 

cap area

i
If the unit still will not operate return the unit to the dealer or authorised agent 
for investigation.

17. Technical Data

Power source: 220-240 V ~ 50Hz Power consumption: 2750W
Steaming time: 80-100 Minutes Hose length: 5 m
Boiler capacity: 7.5L Unit weight: 9.4kg
Max persons: 1 Max standing weight: 127kg

18. Accessories

Further information about the WAGNER range of products for decorative preparation is 
available on www.wagner-group.com.  




